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The information below provides an indication of the type of  

Properties the Association has for rent, as well as some of the  

frequently asked questions about our Housing Services. 

What sort of accommodation is  
available for rent? 
 

We have a wide range of properties 
available for rent, including: 
 

• 2, 3, 4 and 5 bedroom family houses 

• 1 and 2 bedroom apartments for 
adults though dependent children 

• 1 and 2 bedroom apartments and 
bungalows for older people as well 
as sheltered housing for those who 
require additional support 

• Sheltered housing and sheltered 
housing with extra care for Asian 
elders 

 

How do I apply for property to rent? 
 

Housing application forms are available 
from our main reception area at 18  
Caldmore Green. Alternatively, you can 
telephone us on 01922 614505 and speak 
to one of our Customer Services Advisors 
who will forward you an application form by 
post. Our Customer Services Advisors at 
18 Caldmore Green deal with all  
applications for housing. They can help  
 

you to fill in your housing application form 
as well as providing advice and  
assistance. 
 

How long will it take to process my 
Housing Application? 
 

It usually takes about 2 weeks to process 
your completed application, but please 
bear in mind that we do receive a lot of 
applications and have to interview  
everyone who applies for housing. We will 
also need to contact your previous Land-
lord(s) for a reference which may further 
delay the process 
 

When am I likely to be offered a  
property? 
 

Unfortunately, for most of our properties 
demand does outstrip supply, which 
means that there is nearly always a waiting 
list. How long you will wait for a property 
depends on your personal circumstances 
and the size, type and location the  
property you need. We will let you know 
roughly how long you can expect to wait to 
be housed when out Customer Services 
Advisors interview you. 



www.caldmorehousing.co.uk 

Opening Hours/Contact Details 
 
The reception is open from 9am - 1pm, 2pm - 5pm Monday to Friday 
(except Bank Holidays), where customer services staff are on hand to deal 
with a wide range of enquiries, including reporting a repair, and offer advice 
and assistance. 
 

Telephone: 01922 614505 
Fax: 01922 630389 
Email: info@caldmorehousing.co.uk 
 

Address:  18 Caldmore Green 
  Walsall 
  West Midlands 
  WS1 3RL 

Who is eligible to apply for housing? 
 

Our advice and assistance is available to  
everyone, as we appreciate that everyone 
may have a housing need at some point in 
their lives. However, it is more difficult for us 
to house people under the age of 18 without 
a guarantor, or those with high incomes or  
savings. If you are unsure whether or not you 
would qualify for housing, please contact us. 
We do recognise that anyone can have a  
housing need and we will do our best to help 
you. 
 

Who is given priority for housing? 
 

Like many Registered Social Landlords, our 
application system is scored on a ‘points’ 
basis according to your personal needs and  
requirements. This enables us to identify 
those in most urgent need for re-housing. 
Points are awarded according to the housing, 
social or medical needs of each applicant. 
Applicants with the highest total points will be 
offered  
properties first, as they are deemed to be in 
greatest need. 
 

Will I get to chose the property and area I 
want to live in? 
 

When you apply for housing with us, we will 
try to find out as much information as possi-
ble about the type of property you need and 
the area(s) you would like to live in. Wher-
ever  

possible, we will then try to offer you a prop-
erty in line with your request. 
 

However, we are unable to accept requests 
for individual streets or houses due to the 
high level of demand for our properties, as 
this would inevitably lead to longer waiting 
times for everyone that approaches us for 
housing. 
 

Roughly how much rent will I have to 
pay? 
 

Recent Government legislation now means 
that all Registered Social Landlords are re-
quired to charge similar levels of rent, which 
means that the rent we charge is in line with 
the regional average amount for the West 
Midlands. 
 

The amount of rent you pay will depend on 
the size and type of the property you rent 
from us and any additional services which 
may be  
provided. For example, we clean the win-
dows and maintain the landscaped garden 
areas at many of our flats. 
 

What if I am claiming Housing Benefit? 
 

You can claim Housing Benefit whilst living in 
a Caldmore property. If you need to apply for 
Housing Benefit, our Customer Services  
Advisors can help you to complete you Bene-
fit Application form and carry out a calcula-
tion for you to estimate how much Housing 
Benefit you may be entitled to receive. 


