Personal Details

ALL INFORMATION WILL BE
TREATED IN CONFIDENCE

Title (Mr/Mrs etc)

Name

Address

National Insurance No

Telephone

Postcode

Details of all Persons Living With

Name

Relationship to You

Date of Birth

Membership Criteria

I have kept my rent account clear or in credit for the past thirteen weeks |:|

I have kept to an agreement fo repay any arrears for the past thirteen weeks |:|

I do not owe Caldmore Housing any other money (outstanding repairs/court costs) I:I

I have not breached the terms of my tenancy agreement

[ ]

Don't worry if you don't meet the criteria, we can advise you what you need to

do to become a GIFT member

Yes! I want the opportunity to win hundreds of pounds in gift vouchers,
receive discounts at shops and restaurants nationwide and qualify for a
faster repairs service. Please process my application form quickly!

For Office Use Only

Membership Accepted

Reason for rejection

Membership Rejected




Have you joined the GIFT Service?

Are you paying your rent on time, are you looking after your home and are you meeting your responsi-
bilities as set out in your tenancy agreement?
If so, please complete this GIFT membership form and return it to us as soon as possible.

In return you will qualify for the following benefits:

Countdown Cards - Each member will be provided with a Countdown card which can be used to obtain
discounts from high street retailers. The cards have a life span of 12 months and will be renewed if
you continue to meet the criteria.

Quarterly Prize draws - All members will be entered into a quarterly prize draw for a £50 gift
voucher.

Improved Repairs Targets - You will receive a faster repairs service. A basic service to Housing
Corporation  Performance Standards will continue for non-members.

Enhanced Transfers - An extra point will automatically be awarded for those members requesting
transfers.

GIFT only competitions - You will get exclusive enfry to competitions offering further discounts and
prizes.

Welcome Packs - All new tenants who move into their homes without any delay and ensure rent
agreements or Housing Benefit are paid will receive a Welcome Pack which includes £20.00 gift
voucher.

Community Chest - If you are part of a residents’ group you can apply for funding to help you with
community projects.

Choice Based Improvements - You will get more choice with fixtures and fittings when your home is
due for re-improvements.

Christmas Event/Parties for Children - Your children will be invited o exclusive parties organised
by Caldmore Housing.

Gardening Competition - Opportunity to win a further £50 in vouchers will be open to all members
who have maintained their gardens and communal areas.

Exit Gift - A gift voucher will be issued to tenants terminating their tenancy after a minimum of 12
months, providing they have maintained a clear rent account and leave the property in a clean
and tidy condition (free of rubbish and with no sign of tenant abuse).

For more information about the GIFT Service please contact our office on 614505 and ask to speak
to Jay Gill or visit our website on www.caldmorehousing.co.uk




